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Executive Summary

Chuuma
Terms and Conditions

Please note that your use of and access to 
the services (as defined below) are subject 
to the following terms; if you do not agree 
to all of these terms, you may not use or ac-
cess the services in any manner.

Please read the terms carefully before using 
any of our services or accessing the Chuu-
ma Platform.

These Terms of Use (these “Terms”), to-
gether with any documents expressly incor-
porated by reference in these Terms, repre-
sent an agreement between you and 
Chuuma Asset Management Limited 
("Chuuma") and contain the terms and 
conditions governing your use of and ac-
cess to our website at https://www.chuuma.
com and all affiliated websites and mobile 

application owned and operated by us 
(collectively, the “Website”) and our pro-
ducts, services, and applications (together 
with the Website, the “Services”) including 
any content or functionality offered through 
the Website or the Services, whether as a 
guest or registered user.

When you open an investment account 
using Chuuma, you must know the terms 
and conditions (‘’Rules”) for using your ac-
count. 

You need to understand each clause of the 
Rules set out in this document. You are re-
quired to keep these rules as they are a bin-
ding agreement between you and Chuu-
ma.
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Acceptance and Commencement 
of Conditions of Use

The Customer is deemed to have accepted 
these Terms and Conditions of Use, and as 
may be amended from time to time and 
which take effect upon registration of their 
virtual account

1. Definitions

The following definitions relate to these 
Terms and Conditions:

1.1. Agent: refers to any party or device, in-
cluding authorized Chuuma, Merchants, 
connected kiosks and bank tellers that faci-
litate Chuuma transactions on behalf of 
Chuuma

1.2. Content: means all information whe-
ther textual, visual, audio or otherwise, ap-
pearing on or available through the ser-
vices

1.3. Credit: means the movement of funds 
into an account either via cash-in or transfer

1.4. Customers or Users: means persons 
that have or will have access to a selection 
of services, whether registered or unregis-
tered

1.5. Debit: means the movement of funds 
out of an account either via cash-out or 
transfer

1.6. IVR: stands for Interactive Voice Re-
sponse system, an automated phone line 
that allows a computer to recognize voice 

and keypad inputs.

1.7. Customer: refers to a subscriber who 
accepts their details be pulled from their 
Money Mobile Platform to the Chuuma 
platform in an automatic sign up process 
when a customer selects the register menu 
item. They accept that their full names, 
Date of Birth (DoB) and National Registrati-
on Card (NRC) be pulled on to the Chuuma 
platform.

1.8. Linked Mobile Money account: refers 
to the Mobile Money account that you have 
interfaced or linked to your Chuuma ac-
count. This allows you to deposit and cash 
out investments using funds from your Mo-
bile Money account

1.9. Merchant: means a seller of goods and 
or services who will accept Mobile Money 
which is used to make investment contribu-
tions on Chuuma platform

1.10. Mobile Investments: describes the 
service or process that allows customers to 
make investment contributions into Chuu-
ma, a Collective Investment Scheme 
managed by Chuuma using their mobile 
phone, online platforms among other 
channels. This service is available as a part 
of Chuuma product offerings

1.11. Mobile phone: means a device which 
can make and receive telephone calls and 
send and receive SMS, among other com-
munication options
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1.12. Mobile Investment Account”: is 
otherwise known as the Chuuma Mobile In-
vestment account; is an electronic stored 
value account on the Chuuma platform cre-
ated for use by the Customer. Credits, de-
bits and charges are applied to this ac-
count. The account is primarily accessed 
through your mobile phone

1.13. Money laundering: means all financial 
crimes relating to money laundering and 
the Combating the Funding of Terrorism 
(CFT), including suspicions of fraud under 
the Anti-Money Laundering laws in the Re-
public of Zambia

1.14. Chuuma Mobile Investment: refers to 
an electronic investment platform offered 
by Chuuma, with a central feature being (a) 
transactional account(s) that may be used 
to invest and cash out investments into and 
out of the Chuuma Unit Trust fund through 
online and mobile payment platforms such 
as mobile money

1.15. Chuuma: refers to Chuuma Assets 
Management Company Limited, an invest-
ment management company duly incorpo-
rated and registered under the laws Zambia 
and duly registered and regulated by the 
Securities and Exchange Commission of 
Zambia (“SEC”)

1.16. Chuuma Unit Trust: refers to a Collec-
tive Investment Scheme duly registered 
and authorized by SEC which allows ac-
count holders to invest their savings by bu-
ying units in the fund with the objective of 
obtaining a return on their investments

1.17. Collective Investment Scheme/Fund: 
refers to a pooled investment where many 
investors contribute money periodically in 
expectation of returns. A scheme fund ma-
nager will invest the pooled money in as-
sets like fixed income instruments, stocks, 
bonds or property to try and generate re-
turns as per the investment aims of the 
scheme/Fund.

1.18. Investor: refers to a duly registered 
unit holder in the Chuuma Unit Trust Fund

1.19. PIN: means personal identification 
number being the secret numeric passcode 
you choose for secure use of (and access to) 
your Chuuma account. The PIN for the Chu-
uma account is the one used on Mobile 
Money

1.20. Products: refer to Chuuma products, 
including but not limited to Chuuma

1.21. Registered phone number: refers to 
any phone number that has been registe-
red on Chuuma Investment Platform

1.22. Services: any products and services 
provided to the customer on the Chuuma 
platform.

1.23. SMS or Short Message Service: is a 
standard communication service on mobile 
phones which is used to exchange short 
text messages between mobile devices.
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1.24. USSD or Unstructured Supplementa-
ry Service Data: is a real time messaging 
channel accessed from a (GSM-based) mo-
bile phone and allows the user to interact 
with Chuuma

1.25. Website: means the Chuuma Asset 
Management official web portal or its asso-
ciated (WAP) site

2. Chuuma Concept

2.1. Chuuma enables users or customers to 
make e-investments using their mobile mo-
ney accounts from their phone or from aut-
horized Agents and Chuuma partners.

2.2. Customer will be informed from time to 
time, of any additional features that may be 
offered on the Chuuma Platform, and whe-
re necessary, the applicable means or re-
quirements to activate any such features

3. Application for Wallet

3.1. To open a Chuuma Mobile Investment 
account, an individual would have to have a 
registered SIM card and a mobile money 
account.

3.2. The Chuuma investment contribution is 
digital and does not require any authorisa-
tion

4. Registration Process

4.1. In order to register for the Chuuma Mo-
bile Investment services you have to be re-
gistered mobile money subscriber, from a 
licensed Mobile network operator in Zam-
bia.

4.2. Every Chuuma Mobile Investment ac-
count is linked to one Mobile Number and 
that Mobile number represents the Ac-
count number.

4.3. In order to receive or gain access to the 
Chuuma Mobile Investment services, you 
just need to select the relevant prompts on 
your mobile money platform

4.4. It should be noted that, when making 
an on-line registration, signifying acceptan-
ce of the Terms and Conditions has the 
same effect as a written signature on an ac-
count registration form. Personal Informati-
on and, certain documentation (if applica-
ble) will be required from you depending 
on the circumstances

4.5. Upon registering for Chuuma Mobile 
Investment, The Mobile Money PIN which 
was that you use to for the services will be 
used for making investment contributions 
in the Chuuma Investment Account and 
should be kept secret by you and not 
disclosed to any third-party, including Chu-
uma Mobile Money staff or Agents. Chuu-
ma will not accept responsibility for any is-
sues linked to customer violations of PIN 
protocols. Please refer to clause 9 below

5. Fees and Other Charges

5.1. While some transactions on Chuuma 
are free to you, some transactions do carry 
a fee. Investment and redemption fees may 
be levied on the clients depending on ex-
ternal and internal business environment.
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5.2. When you initiate and confirm a tran-
saction on Chuuma, you agree to be bound 
by and pay for that transaction if there is a 
fee applicable. Do not commit to a transac-
tion unless you are ready to pay and invest 
and have checked that all provided infor-
mation is accurate as all completed transac-
tions are final.

5.3. The Chuuma platform is designed to 
make investments into the Chuuma Unit 
Trust convenient, so we allow you to make 
investments/buy units into the Chuuma 
Unit Trust using a number of different pay-
ment sources e.g. your mobile money wal-
let, your linked bank accounts and/or bank 
cards.

5.4. To prevent financial loss or possible vi-
olations of the law, Chuuma reserves the 
right to use its discretion in disclosing de-
tails of any payments associated with you 
with payment source issuers, law enforce-
ment agencies, or impacted third parties 
(including other users). Such disclosures 
may originate from an order of any trial 
court with the jurisdiction to compel such a 
disclosure

5.5. You agree and confirm that you will not 
use this Chuuma Investment facility for mo-
ney laundering or violate any law related to 
money laundering

5.6. Chuuma reserves the right to demand 
(an) explanation(s) from you regarding any 
matter pertaining to money laundering la-
w(s) of Zambia.

5.7. Chuuma may terminate the relations-
hip at any time without notification if, in its 
sole judgment, the company’s reputation 

and, or integrity is affected in an adverse 
manner by actions by you

5.8. Normal SMS charges or other charges 
for services (if applicable) by the Mobile 
operators may be applied for each SMS 
sent to Chuuma or for the other services. 
These charges are in addition to any appli-
cable stipulated fees charged by Chuuma.

5.9. Chuuma reserves the right to change 
the service charges, as may be fixed from 
time to time. You hereby authorize Chuuma 
to debit your account(s) with such charges

5.10. Where there is insufficient e-value in 
your chosen mobile or online payment 
source to cover the applicable fees for a 
transaction and to purchase units in the 
Chuuma Unit Trust that you initiate, that 
transaction may be invalidated.

6. Transacting

6.1. To manage your investments safely the-
re are transactional and daily limits on your 
account which are dependent on the Mobi-
le Money platform.

6.2. All payments will be processed in the 
Zambian Currency.

6.3. You may access the funds available in 
your investment account at any time using 
your mobile phones or the internet. While 
we will make every reasonable attempt to 
provide the services in accordance with our 
marketing and educational materials, we 
provide the Services “as is” and without 
any warranties.



 PP : 08

Ch
uu

m
a 

As
se

t M
an

ag
em

en
t2

02
4

6.4. You may access the funds available in 
your investment account at any time using 
your mobile phones or the internet. While 
we will make every reasonable attempt to 
provide the services in accordance with our 
marketing and educational materials, we 
provide the Services “as is” and without 
any warranties.

6.5. Chuuma will send you a message to ve-
rify and confirm all transactions effected 
from your Chuuma account; this message 
may be sent via SMS, email, or another 
available channel.

6.6. You must authorise your transactions 
with your secret PIN, or by such other me-
thod as we may prescribe from time to time

6.7. Any use of or transactions concluded 
through Chuuma are subject to these terms 
and conditions as may be amended by us 
from time to time.

6.8. We may verify and confirm any record 
of a deposit in your account. Our records 
will be taken as correct unless the contrary 
is proven

7. Investing in the Unit Trust

7.1. A Chuuma account user will have to 
maintain a mobile money account with a 
Mobile Money provider in order to be able 
to purchase units into the Unit Trust using 
the Chuuma application

7.2. When purchasing units using Chuuma, 
you will be required to confirm the transac-
tion. At this time you will also be requested 
to enter your PIN via USSD or secure websi-

te to accept the transaction. By entering 
your PIN to confirm the transaction, you 
agree and confirm that you authorised the 
transaction. You cannot directly reverse or 
cancel any transaction once it has been au-
thorised by you

7.3. Once the transaction has been authori-
zed by you, the Chuuma user, we are una-
ble to reverse or charge-back any payments 
or purchase of units made into the Unit 
Trust. You will receive confirmation of the 
amount invested into the Unit Trust and the 
number of units held in the fund once the 
transaction is complete.

7.4. Disputes between you and Chuuma will 
not affect our right to recover fees for any 
transaction authorized by you

7.5. You agree that you understand that re-
turns on your investments into the Unit 
Trust are not guaranteed and will depend 
on the overall performance of the fund

8. Redemption of Units

8.1. You can only redeem the amount of 
units successfully purchased by yourself or 
on your behalf into the Unit Trust. The 
amount of returns over and above your in-
vestments will depend on the performance 
of the funds.

8.2. You can only redeem units through 
Chuuma after 91 days from your initial in-
vestment and will be subject to the transac-
tional limits relating to your account and 
transactional fees to be levied by the Fund.
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8.3. When redeeming units using Chuuma, 
you will be required to confirm the transac-
tion. At this time you will also be requested 
to enter your PIN via USSD or secure websi-
te to accept the transaction. By entering 
your PIN to confirm the transaction, you 
agree and confirm that you authorised the 
transaction. You cannot directly reverse or 
cancel any transaction once it has been au-
thorised by you

8.4. Every redemption of units authorized 
by you will be credited to your account wi-
thin 48 hours of the transaction being 
completed and will be accompanied by 
communication to you indicating the 
amount withdrawn and the units in the 
Fund shall be adjusted accordingly

9. Merchant Transactions

9.1. Some merchants will be linked to Chu-
uma to enable customers to simultaneously 
transact with the merchant and purchase 
units into the Chuuma Unit Trust. The iden-
tity of the merchants linked to Chuuma will 
be available on the USSD Platform and the 
customers will have the option to purchase 
units into the Chuuma Unit Trust simulta-
neously upon completing the transaction 
with the Merchant. This will mostly happen 
for investors using Point of Sale (PoS) ma-
chines.

9.2. When making a payment to a merchant 
linked to Chuuma, you will be required to 
confirm the transaction. At this time, you 
may also be requested to enter your PIN via 
USSD, secure website, POS Terminal or IVR 
to accept the transaction. By entering your 
PIN to confirm the transaction, you agree 

and confirm that you authorised the tran-
saction. You cannot directly reverse or can-
cel any payment once it has been approved 
by you

9.3. As we are unable to reverse or charge-
back any payments made, should you have 
a dispute with any merchant, you should re-
solve such disputes with the merchant di-
rectly

9.4. Disputes between you and a merchant 
will not affect our right to recover payments 
from you

10. Chuuma Mobile Investment 
Services

10.1. You are responsible for protecting 
your Mobile phone, devices or computer 
against computer viruses when you use the 
Internet to access our Chuuma website and 
mobile investment facilities; or conduct 
Merchant transactions linked to Chuuma. 
We are not liable for any computer pro-
gram or code that may originate from your 
systems and you indemnify us against any 
claims made in this regard.

10.2. Online payments are usually conduc-
ted on secure websites and customer dili-
gence is required. You hereby indemnify 
Chuuma from liability on transactions that 
you might conduct without properly review-
ing the security of any website that you 
make payments on for purposes of inves-
ting into the Chuuma Unit Trust
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11. Security and Unauthorized 
Use

11.1. Depending on the service type, you 
may be provided with a temporary PIN du-
ring registration for the service in the first 
instance and will be asked to change the 
PIN before subsequent transactions. This 
PIN is mandatory for the use of all Chuuma 
features in such a manner that no transacti-
on could be affected without entering and 
validating this PIN. You have three [3] att-
empts to enter the right PIN;. If you enter 
the wrong PIN on your third attempt the 
Account may be locked

11.2. As a safety measure, you, as a custo-
mer should immediately change PIN upon 
receipt of initial default PIN. You are requi-
red to change your PIN frequently thereaf-
ter as much as possible

11.3. You acknowledge that the PIN selec-
ted should act as your authorized signature. 
This signature authorizes and validates in-
structions given just as an actual written si-
gnature does.

11.4. You are responsible for maintaining 
the confidentiality of your PIN

11.5. You agree that you will not under any 
circumstances disclose the PIN to anyone, 
including any Agent or employee of Chuu-
ma or anyone claiming to represent Chuu-
ma or to someone giving assistance on a 
technical helpdesk in connection with the 
service. It should be clearly understood that 
Chuuma employees do not need your PIN 
for any reason whatsoever

11.6. You should ensure that no one is phy-
sically watching your PIN when inputting it 
on the Mobile phone. The PIN should not 
be written anywhere

11.7. Chuuma shall not be held responsible 
for your failure to safeguard the secrecy of 
the PIN or be held liable if you allow anyo-
ne to have access to the PIN thereby com-
promising your account(s). By allowing 
anyone to have access to your PIN, you are 
doing so at your own risk.

11.8. If you forget your PIN, you must re-
quest for issue of a new PIN by calling the 
Chuuma Call Center.

11.9. You agree that Chuuma would not be 
held liable for any loss incurred by informa-
tion disclosed/exchanged when carrying 
out an instruction from you in respect of 
transactions between your wallet and lin-
ked bank account, and you shall fully in-
demnify and hold Chuuma harmless in the 
same respect.

11.10. Should you dispute that any purcha-
se or withdrawal debited to your Wallet was 
authorized by you, you will have to prove it 
was not authorized.

11.12. You are responsible for protecting 
your Mobile Phone, devices or computer 
against computer viruses and other malwa-
re when you use the internet to access our 
Chuuma Web portal or other online re-
sources. We are not liable for any computer 
program or code that may originate from 
accessing our systems and you will indem-
nify us against any claims made in this re-
gard
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12. Statements and Transaction 
Records

12.1. You can use your Mobile phone to re-
quest a balance or mini statement on your 
account or alternatively you may print out 
your statement on the Chuuma Platform via 
our Chuuma website

12.2. You must inform Chuuma within 30 
days if you believe that the statement is in-
correct. However it must be noted that 
transactions over 60 days cannot be que-
ried. If you do not do this within the timefra-
me, you hereby waive the right to dispute 
any transactions reflected on the statement 
or to recover any losses from unauthorized 
transactions reflected on the statement. 
Therefore we strongly advise that you 
check your statements frequently

13. Closing or Suspension of your 
Chuuma Account

13.1. We may suspend, restrict or terminate 
the provision of our services (in whole or in 
part) and or close your account without any 
liability whatsoever under the following cir-
cumstances:

13.1.1.: Upon receiving a request from you 
at any time, we will close your account

13.1.2.: If you notify us that your phone has 
been lost or stolen or your PIN has been 
compromised, we will suspend or close 
your account

13.1.3.: If in any way we know or suspect 

your account is being used fraudulently, ne-
gligently or for illegal activities or if we must 
do so to comply with the law, we may close 
your account, restrict activity on your ac-
count or suspend access to your account.

13.1.4.: If we believe that you are in breach 
of these terms and conditions, trying to 
compromise our systems, and unreasonab-
ly interfering with any services provided by 
us, or for any other purpose in protection of 
our interests, we may close your account.

13.1.5.: If your Chuuma account remains un-
used for a period of 6 months, it goes into 
dormancy and if it remains unused for a pe-
riod of 12 months, it will be closed and you 
will remain entitled to the balance of units, 
if any, less any fees due to the fund in re-
spect of the same

13.1.6.: We will not be responsible to you 
for any direct, indirect, consequential or 
special damages arising from any act or 
omission by you or any third party for whom 
you are responsible, whether arising in con-
tract, tort or statute, as a result of the ac-
count suspension or closure in accordance 
with this Clause 11

13.1.7.: In any case where your Chuuma ac-
count is closed for any reason and has a ba-
lance of funds in the Chuuma Unit Trust, 
upon your request to Customer Services, 
the balance will be made available to you 
for withdrawal through your linked mobile 
money agent or linked bank account within 
48 hours of such request, subject to proper-
ly following the laid out internal procedures 
for effecting such payments
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14. Failure or Mulfunction of 
Equipment

We are not responsible for any loss arising 
from any failure, malfunction, or delay in 
any Mobile Money Platform, POS, mobile 
phone network, mobile phones, the inter-
net or terminals or any of its supporting or 
shared networks resulting from circumstan-
ces beyond our reasonable control.

17. Notices

17.1. The address you supply on your Chu-
uma Mobile Money registration form is re-
garded as your chosen address where noti-
ces may be given and documents in legal 
proceedings may be served. You must no-
tify us immediately should your physical, 
postal email address or cell phone number 
changes.

17.2. We are entitled to send any notice to 
an email address specified on your applica-
tion. This communication will be regarded 
as having been received by you unless the 
contrary is proved. This clause pertains to 
customers who have completed the Chuu-
ma investment registration form or have ac-
cessed and used Chuuma investment ser-
vices online.

17.3. Any correspondence that we send to 
you by post will be considered to have arri-
ved within seven (7) days of posting and any 
correspondence we send to you by fax or 
email will be considered to have arrived on 
the day that it was sent

17.4. We are entitled to send information to 
you via SMS to the contact mobile phone 

number supplied on your application form 
and as amended from time to time. These 
SMS are for information purposes only

17.5. You acknowledge and agree that this 
agreement will be regarded as having been 
entered into in Zambia and any breach of 
this agreement will be considered as ha-
ving taken place within the Jurisdiction of 
the Republic of Zambia

18. Fraud Prevention

18.1. You, the Chuuma account holder, con-
sent to us carrying out identity and fraud 
prevention checks and sharing information 
relating to this application with the Zambi-
an Police or any fraud prevention, law en-
forcement or security agency.

18.2. You consent to us providing details to 
the Zambian Police or any fraud prevention, 
law enforcement or security agency, of any 
conduct on your wallet that gives reasona-
ble cause to suspect that the wallet is being 
used for improper purposes

18.3. You understand and agree that the re-
cord of this suspicion will then be available 
to other members of the Zambian Police or 
any fraud prevention, law enforcement or 
security agency

19. Disputes and Reversals

19.1. If you believe that an unauthorized or 
otherwise problematic transaction has 
taken place under your account, you agree 
to notify us immediately, to enable us take 
action to help prevent financial loss
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19.2. All claims against us related to purcha-
se of units or redemption of units from the 
Unit Trust should be made within thirty (30) 
days after the date of such transacion. It will 
be taken that you waive all claims against 
us, to the fullest extent of the law after the 
said period of time

19.3. You are responsible for and agree to 
indemnify us for all reversals, charge-backs, 
claims, fees, fines, penalties and other liabi-
lity incurred by us (including costs and rela-
ted expenses) caused by or arising from 
purchase or redemption of units that you 
authorized or accepted.

19.4. If you enter into a transaction with a 
third party linked to Chuuma through which 
a purchase of units into the Unit Trust is 
made and have a dispute over the goods or 
services you purchased, we have no liability 
in that regard. Our only involvement with 
regard to such transaction is as an agent for 
the purchase and redemption of units

19.5. Your only remedy for a technical failu-
re or interruption of service is to request 
that your transaction be completed at a la-
ter time

19.6. The transaction ID and transaction de-
tails will be required to resolve all disputes

20. General

20.1. We reserve the right to, at any time, 
amend these terms and conditions without 
notice unless such amendment can reaso-
nably be construed to be a material change 
and any such amendment will be deemed 

not constituting a violation of this agree-
ment

20.2. These terms and conditions are go-
verned by the laws of Zambia

20.3. You must notify us if you are under an 
administration order, sequestration or any 
other form of insolvency

20.4. We will not be responsible to you for 
any indirect consequential or special dama-
ges arising from any act or omission by you 
or any third party for whom you are respon-
sible for and whether arising in contract, 
statute or tort

20.5. You are responsible for your connecti-
on to the internet and all costs associated 
with that same connection.

20.6. You must notify us immediately of any 
change of your details in your application

20.7. We are obliged by law to regularly up-
date your personal particulars, such as your 
current residential address and contact in-
formation. We may contact you from time 
to time in this regard.

20.8. All copyright, trademark and other in-
tellectual property rights used as part of 
our service or contained on our documents 
are owned by Chuuma or its licensors. You 
agree that you acquire no rights thereto.

20.9. You accept that all the transactions ef-
fected on your Mobile phone are subject to 
other terms and conditions available on our 
website or from our Call Centre.
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20.10. Chuuma may terminate the relations-
hip at any time without notification if, in its 
sole judgment, the company’s reputation 
and, or integrity is affected in an adverse 
manner by your actions.

20.11. Chuuma shall have no obligations to 
any person other than to you, for the execu-
tion of any Chuuma Mobile Investment Ser-
vices instructions. However, in certain cir-
cumstances, through a written instruction 
signed by you, you can authorize another 
person to perform those services on your 
behalf subject to additional verification of 
the authenticity of the written document by 
Chuuma.

20.12. In the event of death or circumstan-
ces that would render a customer mentally 
or physically incapable or unfit to use the 
Chuuma services, the next of kin, as the cu-
stomer has supplied Chuuma with upon 
registration, would be the sole beneficiary 
of the units/funds remaining (if any) in their 
Chuuma Account. A claim on the funds of a 
deceased/unfit customer’s account would 
be subject to provision of required docu-
mentation as required by law The Parties 
shall use their best efforts to amicably settle 
all disputes arising out of or in connection 
with the performance or interpretation of 
this Terms and Conditions. Any dispute or 
differences arising out of the construction, 
interpretation or performance of the obli-
gations created under this relationship 
which cannot be settled amicably within 
one (1) month after receipt by a party of the 
other party’s request for such amicable sett-
lement may be referred to a single arbitra-
tor to be appointed in accordance with the 
Arbitration Act of 2000. The place of arbi-

tration shall be in Lusaka and the language 
of arbitration shall be English language.

20.13. These Terms and Conditions shall be 
in addition to and not in derogation of the 
regulations, circulars, orders, notifications, 
instructions issued by the Securities and Ex-
change commission from time to time, in-
cluding any applicable Collective Invest-
ment Scheme and Capital Market 
Regulations (hereinafter collectively refer-
red to as the “Regulations”).

21. Sanctions

21.1. Any abusive and/or fraudulent usage 
of a Chuuma and any false declaration may 
be punishable under the laws of the Zam-
bia

21.2. Any abusive and/or fraudulent usage 
of a Chuuma account and any false declara-
tion may also lead us to suspend tempora-
rily or indefinitely, rights to access to invest-
ment services

21.3. Any cost incurred by us in recovering 
transactions and undue payments made by 
the Account user will be borne by the cu-
stomer/user.

21.4. Any fee that could not have been de-
bited from the user account due to the cu-
stomer’s/user’s fraudulent usage will be re-
covered by an additional legal interest rate
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21.5. Any costs arising from a transaction or 
action from the customer on their mobile 
investment account that triggers a malfunc-
tion of the system and requires a technical 
intervention, will be charged to the custo-
mer.

22. Termination By You

You may terminate this agreement and your 
Chuuma account by giving us notice via the 
call center or submission of a written letter. 
Upon verification, your wallet will be sus-
pended, account updated and wallet will 
be terminated.
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